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BEFORE THE
PHYSICIAN ASSISTANT BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the First Amended Petition to Case No. 950-2022-003789
Revoke Probation Against:

HEATHER LENORE STONE, P.A.
14578 Colter Way FIRST AMENDED PETITION TO
Magalia, CA 95954-9627 REVOKE PROBATION

Physician Assistant License
No. PA 18207,

Respondent.

Complainant alleges:
PARTIES
1. Rozana Khan (“Complainant™) brings this First Amended Petition to Revoke
Probation solely in her official capacity as the Executive Officer of the Physician Assistant Board
(“Board™), Department of Consumer Affairs.
2. On or about November 23, 2005, the Board issued Physician Assistant License
Number PA 18207 to Heather Lenore Stone, P.A. (“Respondent™). That was in effect at all times

relevant to the charges brought herein and will expire on February 28, 2025, unless renewed.
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1 3. Inadisciplinary action titled “In the Matter of Accusation Against Heather Lenore
2 || Stone, P.A4.,” Case No. 1E-2013-233796, the Physician Assistant Board issued a Decision and
3 || Order (“decision”), effective April 15, 2016, in which Respondent’s license was revoked.
4 || However, the revocation was stayed and Respondent’s Physician Assistant License was placed on
5 || probation for a period of seven (7) years with certain terms and conditions. A copy of that
6 || decision is attached as Exhibit A and is incorporated by reference.
7 JURISDICTION
8 4. This First Amended Petition to Revoke Probation is brought before the Board, under
9 || the authority of the following laws. All section references are to the Business and Professions
10 || Code unless otherwise indicated.
11 5. Section 3504.1 of the Code states, in pertinent part:
12 Protection of the public shall be the highest priority for the Physician Assistant Board
13 in exercising its licensing, regulatory, and disciplinary functions. Whenever the protection
of the public is inconsistent with other interests sought to be promoted, the protection of the
14 public shall be paramount.
15 6.  Section 3527 of the Code states, in pertinent part:
16 (a) The board may order the denial of an application for, or the issuance subject
to terms and conditions of, or the suspension or revocation of, or the imposition of
17 probationary conditions upon a PA license after a hearing as required in Section 3528
for unprofessional conduct that includes, but is not limited to, a violation of this
18 chapter, a violation of the Medical Practice Act, or a violation of the regulations
adopted by the board.
19
20
(d) The board may order the licensee to pay the costs of monitoring the
21 probationary conditions imposed on the license.
22 (e) The expiration, cancellation, forfeiture, or suspension of a PA license by
operation of law or by order or decision of the board or a court of law, the placement
23 of a license on a retired status, or the voluntary surrender of a license by a licensee
shall not deprive the board of jurisdiction to commence or proceed with any
24 investigation of, or action or disciplinary proceeding against, the licensee or to render
a decision suspending or revoking the license.
25
26 7. Section 3528 of the Code states, in pertinent part, in any proceedings involving the
27 || denial, suspension, or revocation of the application for licensure or the license of a PA or the
28 || application for approval or the approval of an approved program under this chapter shall be
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1 || conducted in accordance with Chapter 5 (commencing with Section 11500) of Part 1 of Division
2 || 3 of Title 2 of the Government Code.
3 COST RECOVERY
4 8.  Section 125.3 of the Code states:
5 (a) Except as otherwise provided by law, in any order issued in resolution of
a disciplinary proceeding before any board within the department or before the
6 Osteopathic Medical Board, upon request of the entity bringing the proceeding, the
administrative law judge may direct a licensee found to have committed a violation or
# violations of the licensing act to pay a sum not to exceed the reasonable costs of the
investigation and enforcement of the case.
8
(b) In the case of a disciplined licensee that is a corporation or a partnership, the
9 order may be made against the licensed corporate entity or licensed partnership.
10 (c) A certified copy of the actual costs, or a good faith estimate of costs where
actual costs are not available, signed by the entity bringing the proceeding or its
11 designated representative shall be prima facie evidence of reasonable costs of
investigation and prosecution of the case. The costs shall include the amount of
12 investigative and enforcement costs up to the date of the hearing, including, but not
limited to, charges imposed by the Attorney General.
13
(d) The administrative law judge shall make a proposed finding of the amount
14 of reasonable costs of investigation and prosecution of the case when requested
pursuant to subdivision (a). The finding of the administrative law judge with regard to
15 costs shall not be reviewable by the board to increase the cost award. The board may
reduce-or eliminate the cost award, or remand to the administrative law judge if the
16 proposed decision fails to make a finding on costs requested pursuant to subdivision
a).
7 (a)
(e) If an order for recovery of costs is made and timely payment is not made as
18 directed in the board’s decision, the board may enforce the order for repayment in any
appropriate court. This right of enforcement shall be in addition to any other rights
19 the board may have as to any licensee to pay costs.
20 (f) In any action for recovery of costs, proof of the board’s decision shall be
conclusive proof of the validity of the order of payment and the terms for payment.
21
(g) (1) Except as provided in paragraph (2), the board shall not renew or
22 reinstate the license of any licensee who has failed to pay all of the costs ordered
under this section.
23
(2) Notwithstanding paragraph (1), the board may, in its discretion,
24 conditionally renew or reinstate for a maximum of one year the license of any
licensee who demonstrates financial hardship and who enters into a formal agreement
25 with the board to reimburse the board within that one-year period for the unpaid
costs.
26
(h) All costs recovered under this section shall be considered a reimbursement
27 for costs incurred and shall be deposited in the fund of the board recovering the costs
to be available upon appropriation by the Legislature.
28
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(1) Nothing in this section shall preclude a board from including the recovery of
the costs of investigation and enforcement of a case in any stipulated settlement.
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() This section does not apply to any board if a specific statutory provision in
that board’s licensing act provides for recovery of costs in an administrative
disciplinary proceeding.

FIRST CAUSE TO REVOKE PROBATION

(Failure to Practice with Mandatory On-Site Supervision)

9. Pursuant to Probation Condition 7 of the Board’s Decision and Order in Case No. 1E-
2013-233796, Respondent was required to work under a Board approved supervisor who was
required to be on-site at all times the Respondent was practicing as a physician assistant. At all
times after the effective date of Respondent’s probation, Condition 7 stated:

(7). ON-SITE SUPERVISION

The supervising physician shall be on site at all times respondent is practicing.
10. At all times after the effective date of Respondent’s probation, Condition 19 of the
Board’s Decision and Order in Case No. 1E-2013-233796, stated:
(19). VIOLATION OF PROBATION

If respondent violates probation in any respect, the Board, after giving respondent
notice and the opportunity to be heard, may revoke probation and carry out the disciplinary
order that was stayed. If an accusation or petition to revoke probation is filed against
respondent during probation, the Board shall have continuing jurisdiction until the matter is
final, and the period of probation shall be extended until the matter is final.

11. Respondent’s license is subject to discipline and her probation is subject to revocation
because she failed to comply with Probation Condition 7, referenced above. The facts and
circumstances regarding this violation are as follows:

A.  Onorabout April 2, 2016, Physician A' at the Anderson Walk-In located in
Anderson, CA signed an agreement that he would supervise Respondent per the terms and
conditions of the decision. On or about April 2, 2016, Physician A at the Anderson Walk-In
Clinic signed a Supervising Physician Monitoring Plan that stated, “(t)he supervising physician

(Monitor) will comply with ALL Of the supervising requirements sent(sic) forth in the Decision

"' In order to protect confidentiality, witnesses are identified by an alpha-numeric
character. All witnesses will be fully identified in discovery.
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and in the Laws and Regulations Relating to the Practice of Physician Assistants including on
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site supervision if required.” The Board incorporated these documents into Respondent’s
probation file.

B.  On or about April 14, 2016, Respondent signed an acknowledgment of decision in
Case No. 1E-2013-233796 that stated she understood “all terms and condition of” her probation.
The acknowledgment specifically stated that Respondent must comply with the terms and
conditions of probation in order to continue to practice as a licensed physician assistant in the
State of California. The Board incorporated this document into Respondent’s probation file.

C.  Onor about February 22, 2017, Respondent notified the Board that she was no longer
going to be working at the Anderson Walk-In Clinic. In her e-mail, Respondent noted that
Physician A would not be able to work with her at the clinic and provide on-site supervision.
Respondent planned to work full-time under the supervision of a different physician at a different
clinic in Redding, CA. Respondent noted she might work at Anderson Walk-In clinic 1-2 days a
month when Physician A was physically at the Anderson Walk-In clinic.

D.  Onorabout April 15, 2019, Respondent contacted the Executive Officer of the Board
by e-mail and informed her she was going back to her old job at the Anderson Walk-In Clinic.
Respondent mentioned that Physician A was going to be her supervising physician. Respondent
stated she needed to be closer to family. In her e-mail, Respondent did not state whether
Physician A would be providing full time supervision. Respondent asked that the former
Executive Officer of the Board approve her request to have Physician A become her supervising
physician. On April 16, 2019, the former Executive Officer of the Board approved Respondent’s
request to have Physician A serve as her supervising physician. The Executive Officer made no
modifications to Respondent’s probation in approving Respondent’s request and Respondent’s
probation continued to require mandatory on-site supervision.

E.  On or about November 22, 2021, Respondent’s case file was transferred to Probation
Monitor B. On or about February 9, 2022, Probation Monitor B spoke with Respondent and
Respondent confirmed that she continued to work at the Anderson Walk-In Clinic and that

Physician A remained her supervising physician. On or about April 8, 2022, Probation Monitor B
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received Respondent’s 2022 first quarter report and a supervision report from Physician A that
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stated Respondent was still working under his direct supervision.

F. On or about May 18, 2022, Probation Monitor B made an unannounced probation
compliance visit at the Anderson Walk-In Clinic. The Anderson Walk-In Clinic front staff told
probation Monitor B that Respondent did not work at the Anderson Walk-In Clinic but instead
worked at the Palo Cedro Clinic, approximately ten miles away. Probation Monitor B made an
unannounced visit at the Palo Cedro Clinic. Probation Monitor B made contact with Respondent.
Respondent stated she works at the Palo Cedro Clinic and does not work at the Anderson Walk-In
Clinic location. Probation Monitor B asked Respondent if there was a doctor present to provide
supervision. Respondent stated her supervising physician, Physician A, was located on the coast,
and that he would not physically be present at the clinic. The Respondent stated to Probation
Monitor B that Physician A had been supervising her from the coast for the last two years.

G.  Probation Monitor B asked Respondent if she was aware that her probation required
her to be supervised by an on-site supervisor at all times. Respondent stated she was aware of
that condition but that the former Executive Officer of the Board had verbally approved a
modification to her probation during a phone conversation two years prior. Respondent
acknowledged she had received nothing in writing from the former Executive Officer indicating
that her probation had been modified to remove the on-site supervision requirement. There is no
documentation contained in the Board’s probation file that Respondent’s probation was modified
to remove the on-site supervision requirement. The term remains in full force and effect.

12, As set forth in paragraphs A through G above, Respondent violated her terms and
conditions of probation by working without a supervising physician on-site for approximately two
years. Respondent’s license is subject to discipline and her probation is subject to revocation as a
result of her violation of probation.

SECOND CAUSE TO REVOKE PROBATION

(Failure to Update Current Practice Location)
13.  Pursuant to Probation Condition 12 of the Board’s Decision and Order in Case No.

1E-2013-233796, Respondent was required to keep the Board and probation unit informed of

6

(HEATHER LENORE STONE, P.A.) FIRST AMENDED PETITION TO REVOKE PROBATION NO. 950-
2022-003789




1 || Respondent’s business address at all times. At all times after the effective date of Respondent’s
2 || probation, Condition 12 stated in pertinent part:
3 (12). OTHER PROBATION REQUIREMENTS
4 Respondent shall comply with the Board’s probation unit. Respondent shall, at all
times, keep the Board and probation unit informed of respondent’s business and residence
5 addresses. Changes of such addresses shall be immediately communicated in writing to the
6 Board and the probation unit. Under no circumstances shall a post office box serve as an
address of record, except as allowed by California Code of Regulations 1399.523.
7
8 14. At all times after the effective date of Respondent’s probation, Condition 19 of the
9 || Board’s Decision and Order in Case No. 1E-2013-233796, stated:
10 (19). VIOLATION OF PROBATION
1 If respondent violates probation in any respect, the Board, after giving respondent
12 notice and the opportunity to be heard, may revoke probation and carry out the disciplinary
order that was stayed. If an accusation or petition to revoke probation is filed against
13 respondent during probation, the Board shall have continuing jurisdiction until the matter is
» final, and the period of probation shall be extended until the matter is final.
15 15. Respondent’s license is subject to discipline and her probation is subject to revocation
16 || because she failed to comply with Probation Condition 12, referenced above. The facts and
17 || circumstances regarding this violation are set forth in paragraphs A through G above.
18 || Respondent violated her terms and conditions of probation by failing to notify the Board and
19 || probation unit that she was working at the Anderson Walk-In Clinic in Palo Cedro, California and
20 || not the Anderson Walk-In Clinic in Anderson, California. Respondent failed to provide the
21 || address of the Palo Cedro clinic to the Board in a timely manner. Respondent’s license is subject
22 || to discipline and her probation is subject to revocation as a result of her violation of probation.
23 PRAYER
24 WHEREFORE, Complainant requests that a hearing be held on the matters herein alleged,
25 || and that following the hearing, the Physician Assistant Board issue a decision:
26 1. Revoking the probation that was granted by the Physician Assistant Board in Case
27 || No. 1E-2013-233796 and imposing the disciplinary order that was stayed thereby revoking
28 || Physician Assistant License No. PA 18207 issued to Heather Lenore Stone, P.A.;
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1 2. Revoking or suspending Physician Assistant License No. PA 18207 issued to Heather
2 || Lenore Stone, P.A.;
3 3 Ordering Heather Lenore Stone, P.A., to pay the Board the costs of investi gation and
4 || enforcement in this case, and if placed on probation, the costs of probation monitoring; and
5 4. Taking such other and further action a/s/cigem %GCBSSW//
6 (‘T\h_/k/' - &KL \ \T&"'
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Exhibit A

Decision and Order

Physician Assistant Board Case No. 1E-2013-233796



BEFORE THE
PHYSICIAN ASSISTANT BOARD
MEDICAL BOARD OF CALIFORNIA
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: )

)

A )
HEATHER LENORE STONE, P.A. ) Case No. 1E-2013-233796

)

Physician Assistant )

License No. PA 18207 )

)

Respondent )

)

DECISION AND ORDER

The attached Stipulated Settlement and Disciplinary Order is hereby
adopted as the Decision and Order of the Physician Assistant Board, Medical
Board of California, Department of Consumer Affairs, State of California.

This Decision shall become effective at 5:00 p.m. on April 15, 2016.

IT IS SO ORDERED March 18, 2016.

PHYSICIAN ASSISTANT BOARD

AL 5 ul

Robert E. Sachs, P.A., Chair
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IKCAMALA D. HARRIS
Attorney General of California
JOSE R. GUERRERO
Supervising Deputy Attorney General
JOHN S, GATSCHET
Deputy Attorney General
State Bar No. 244388 -
California Department of Justice
1300 I Street, Suite 125
P.O. Box 944255
Sacramento, CA 94244-2550
Telephone: (916) 445-5230
Facsimile: (916) 327-2247
Attorneys for Complainant

BEFORE THE
PHYSICIAN ASSISTANT BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

.Physician Assistant License No, PA 18207

In the Matter of the Accusation Against: Case No. 1E-2013-233796

HEATHER STONE, P.A. OAH No, 2015081072

270 Idyllwild Circle '

Chico, CA 95928 STIPULATED SETTLEMENT AND
DISCIPLINARY ORDER

- Respondent.

IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-
entitled ploceedmgs that the following matters are true;
PARTIES
1. Glenn L. Mitchell, Jr. (“Complainant™) is the Executive Officer of the Physician
Assistant Board, Department of Consumer Affairs (“Board”). He brought this action solely in his
official capacity and is represented in this matter by Kamala D, Harﬁs, Attorney General of the
State of California, by John S, Gatschet, Deputy Attorney General.
/17
117
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2. Respondent Heather Stone, P.A. (“Respondent”) is represented in this proceeding by

attorney Paul Chan, whose address is:

Law Ofﬁces of Paul Chan
2311 Capitol Avenue
Sacramento, CA 95816

3. Onor about November 23, 2005, the Physician Assistant Board issued Physician
Assistant License No. PA 18207 to Respondent. The Physician Assistant License was in full

force and effect at all times relevant to the charges brought in Accusation No. 1E-2013-233796

and will expire on February 28, 2017, unless renewed,

JURISDICTION

4. Accusatlon No. IE 2013-233796 was filed before the Board, and is culrently pending
against Respondent. The Accusatlon and all other statutonly required documents were properly
served on Respondent on July 17, 2015. Respondent timely filed her Notice of Defense
contesting the Accusation.

5. Acopy of Accusation No, 1B-2013-233796 is attached as exhibit A and mcmporated

herein by reference.

ADVISEMENT AND WAIVERS

6. Respondent has carefully read, fully discussed with counsel, and understands the
cllarges and allegations in Accusation No. 1E-2013-233796. Respondent has also carefully read,
fully discussed with counsel, and understands the effects of this Stipulated Settlement and
Disciplinary Order.

7. Respondent is fully aware of her legal ﬁght’s in this matter, including the right to a
hearing on the charges and allegations in the Accusation; the right to be represented by counsel at
her own expense; the right to confront and cross-examine the witnesses against her; the right to
present evidence and to testify on h‘e'r own behalf; the right to the issuance of subpoenas to
compel the attendance of Witnesses and the production of documents; the right to reconsideration
and court review of an adverse decision; and all other rights accorded by the California

Administrative Procedure Act and other applicable laws.
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1 8. Respondent voluntarily, knowingly, and intelligently waives and gives up each and
2 || every right set forth above,
3 CULPABILITY
4- 9. © Respondent admits the truth of each and every charge and éllégdtién’inﬂ'Acc’us“atifon' '
5 || No. 1E-2013-233796.
6 10.  Respondent agrees that her Physician Assistant License is subject to discipline and
7 || she agrees to be bound by the Board's probation.ary terms as set forth in the Disciplinary Order
8_|[_below. o o '
9 CONTINGENCY
10 11, This stipulation shall be subject to approval by the Physician Assistant Board.
11 || Respondent understands and agrees that counsel for Complainant and the staff of the Physician
12 || Assistant Board may communicate directly with the Board regarding this stipulation and
13 || settlement, without notice to or participation by Respondent or her counsel. By signing the
14 || stipulation, Respondent understands and agrees that she may not withdraw her agreement or seek
15 || to rescind the stipulation prior to the time thel Board considers and acts upon it. Ifthe Board fails
16 || to adopt this stipulation as its Decision and Order, the Stipulated Settlement and Disciplinary
17 Ordér shall be of no force or effect, except for this paragraph, it shall be inadmissible in any legal
18 || action between the parties, and the Board shall not be disqualified from further action by having
19 || considered this matter.
20 12.  The parties understand and agree that Portable Document Format (PDF) and facsimile
21 || copies of this Stipulated Settlement and Disciplinary Order, including PDF and facsimile
22 || signatures thereto, shall have the same force and effect as the originals.
23 13, In consideration of the fér'egoing admissions and stipulations, the parties agree that
24 || the Board may, without further notice or formal proceeding, issue and enter the following
7 25 ‘Disciplinary Order:
26 | DISCIPLINARY ORDER
27 IT IS HEREBY ORDERED that Physician Assistant License No. PA 18207 issued to
Respondent Heather Stone, P, A. is revoked. However, the revocation is stayed and Respondent is
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placed on probation for seven (7) years on the following terms and conditions.

1. CONTROLLED DRUGS - DRUG ORDER AUTHORITY

Respondent shall not administer, issue a drug order, or hand to a patient or possess any

controlled subsﬁances as defined by the California Uniform Controlled Substémc'es Act,

Respondent is prohibited from practicing as a physician assistant until respondent provides
documentary proof'to the Board or its designee that respondent’s DEA permit has been

surrendered to the Drug Enforcement Administration for cancellation. Respondent shall

respondent shall not reapply for a new DEA permit without the prior written consent of the Board
or its designee.

2, CLINICAL TRAINING'PROGRAM Within 60 days of the effective date of this

decision, respondent shall submit to the Board or its designee for prior approval, a clinical
training or educational program such as the Physiéian Assessment and Clinical Education
Program (PACE) offered by the University of California — San Diego School of Medicine or
equivalent program as approved by the Board or its designee. The exact number of hours and
specific content of the program shall be determined by the Board or its designee.

Respondent shall pay the cost of the program.

If the program makes recommendations for the scope and length of any additional
educational or clinical training, treatment for any medical or psychological condition, or anything
else affecting respondent’s practice as a physician assistant, respondent shall comply with the
program recommendations ahd pay all associated costs.

Respondent shall successfully complete the program not later than six months after
respondent’s initial enrpllment. The program determines whether or not the respondent
successfully completes the program,

Reépondent shall not practice as a physician assistant until respondent has successfully
completed the program and has been so notified by the Board or its designee in writing, except

that ‘respondent may practice only in the program.

3. ETHICS COURSE Within 60 days of the effective date of this decision, respondent

4 v
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shall submit to the Board or its designee for its prior approval a course in ethics. The course shall
be limited to classroom, conference, or seminar settings. Respondent shall successfully complete
the course within the first year of probation.
- “Respondent shall pay the cost of the course; =~~~ -
Respondent shall submit a certification of successful completion to the Board or its
designee within 15 days after completing the course.

4. PROFESSIONAL BOUNDARIES PROGRAM Within 60 calendar déys from the

effective date of this decision, respondent shall enroll in a professional boundaries program

equivalent to the Professional Boundaries Program, Physician Assessment and Chmcal Education
Program at the Umversxty of California, San Diego School of Medicine (“Program”)

Respondent shall pay the cost of the program.

Respondent shall, at the program’s discretion, undergo and complete the program’s
assessment of respondent’s competency, mental health and/or neuropsychological performance,
and at a minimum, a 24 hour program of interactive education and training in the érea of _
béundaries, which takes into account data obtained from the assessment and from the decision,
accusaﬁon, and any other information that the Board or its designee deems felevant. The program
shall evaluate respondent at the end of the training and the program shall provide any data from
the assessment and training as well as the results of the evaluation to the Board or its designee.

Respondenf shall successfully complete the entire program not later than six months after
respond"ent’s initial enrollment. Based on respondent’s perfofmance in and evaluations from the
assessment, educatioﬁ, and training, the program shall advise the Board or itsvdesignee of its
1'ec011111leﬁdation(s) for additional education, training, psychotherapy and other measures
necessary to ensure that respondent can practice medicine safely. Respondent shall comply with
the program recommendations. At the completion of the program, respondent shall submit to a
final evaluation. The program shall provide the results of the evaluation to the Bo‘ard or its
designee.

The program determines whether or not the respondent successfully completes the program.

Ifrespondent fails to complete the program within the designated time period, respondent shall

5
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cease practicing as a physician assistant immediately after being notified by the Board or its

designee.

5. PSYCHOLOGICAL EVALUATION/TREATMENT Within 60 days of the
effective date-'of this decision, and on'a periodic basis thereaffer as may be required by the Board
or its designee, respondent shall undergo a psychological evaluation by a Board-appointgd
psychological evaluator who shall furnish a psychological report and recommendations to the

Board or its designee.

Following the evaluation, respondent shall comply with all restrictions or conditions |-
recommended by the evaluating physician within 15 calendar days after notification by the Board
or its designee,

Respondent may, based on the evaluator’s report and recommendations, be required by the
Board or its designée to undergo psychological treatment. Upon notification, fespondent shall
within 30 days submit for prior approval the name and qualifications of a psychological
practitioner of respondent’s choice. Upon approval of the treating psychological practitioner,
respondent shall undergo and continue psycho lo gical treatment until further notice from the
Board or its designee. Respondent shall have the treating psycholo gical practitioner submit

quarterly status reports to.the Board or its designee indicating whether the respondent is capable

~of practicing medicine safely.

Respondent shall pay the cost of all psychological evaluations and tfeatment. |

If the evaluator or treating practitioner determines that the respondent is a danger to the
public, upon notification, réspondent shall immediately cease practicing as a physician assistant
until notified in writing by the Board or its designee that respondent may resume practice.

6. PROHIBITED PRACTICE AREAS During probation, respondent is prohibited

from treating patients who are receiving on-going Pain Management services.

7. ON-SITE SUPERVISION

The supervising physician shall be on site at all times respondent is practicing,

8.  APPROVAL QOF SUPERVISING PHYSICIAN Within 30 days of the effective date

of this decision, respondent shall submit to the Board or its designee for its prior approval the
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name and license number of the supervising physician and a practice plan detailing the nature and
frequency of supervision to be provided. Respondent shall not practice until the supervising
physician and practice plan are approved by the Board or its designee.
designee.

If the supervising physician resighs or is no longer availablé, respondent shall, within 15-
days, submit the name and license number of a new supefvising physician for approval.

9. NOTIFICATION OF EMPLOYER AND SUPERVISING PHYSICIAN. . _

Respondent shall notify his/her current and any subsequent employer and supervising
physician(s) of the discipline and pfovide a copy of the Accusation, Decision, and Order to each
employer and supervising physicjan(s) during his/her period of probation, at the onset of that
employment. Respondent shall ensure that each employer informs the Board or its designee, in
writing within thirty days, Vérifying that the employer and supervising physician(s) have received
a copy of the Accusation, Decision, and Order.

10. OBEY ALL LAWS Respondent shall obey all federal, state, and local laws, and all

rules governing the practice of medicine as a physician assistant in California, and remain in full
compliance with any court ordered criminal probation, payments, and other orders.

1. QUARTERLY REPORTS Respondent shall submit quarterly declarations under

penalty of perjury on forms provided by the Board or its désignee, stating whether there has been
compliance with all the conditions of probation.

- 12, OTHER PROBATION REQUIREMENTS Respondent shall comply with the

Board’s probation unit. Respondent shall, at all timés, keep the Board and probation unit
informed of respondent’s business and residence addresses. Changes of such addresses shall be
immediately communicated in writing to the Board and probation unit. Under no circumstances
shall a post ofﬁceb(ox serve as an address of record, except as allowed by California Code of
Regulations 1399.523,

Respondent shall appear in person for an initial probation interview with committee or its

designee within 90 days of the decision. Respondent shall attend the initial interview at a time

7

7~ Respondent shall have the supervisinig physician submit quarterly reports to the Board or its |
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|“any afeas outside the jurisdiction of California which Tasts, of is contemplated to last, more than

and place determined by the Board or its designee.
Respondent shall, at all times, maintain a current and renewed physician assistant license,
Respondent shall also immediately inform the probation unit, in writing, of any travel to
thirty (30) days.
13.  INTERVIEW WITH MEDICAL CONSULTANT Respondent shall appear in

person for interviews with the Board’s medical or expert physician assistant consultant upon

request at various intervals and with reasonable notice.

14, TOLLING FOR OUT-OF-STATE PRACTICE OR RESIDENCE The period of

probétion shall not run duriﬁg the time respondent is residing or practicing outside the jurisdiction
of California. If; during probation, respondent moves out of the jurisdiction of California to
reside or praoticé elsewhere, including federal facilities, respondent is required to immediately
notify the Board in writing of the date of departure and the date of return, if any.

Respondent’s license shall be automatically canceled if respondent’s period of temporary or
permanent residence or practice outside Célifornia totals two years. Respondent’s license shall
not be canceled as long as respondent is residing and practicing as a physician assistant in another
state of the United States and is on active probation v'with the physician assistant licensing
authority of that state, in which case the two year period shall begin én the date probation is
completed or terminated in that state,

15.  FAILURE TO PRACTICE AS A PHYSICIAN ASSISTANT — CALIFORNIA

RESIDENT In the event respondent resides in California and for any reason respondent stops
practicing as a physician assistant in California, respondent shall notify the Board or its designee
in writing within 30 calendar days prior to the dates of non-practice and return to practice. Any
period of non-practice within California, as defined in this condition, will‘not apply to the
reduction of the probatio‘naly term and does not relieve respéndent‘of the responsibility to comply |
with the terms and conditions of probation. Non-practice is defined as any period of time
exceeding 30 calendar déys in which respondent is not practicing as a physician assistant.

All time spent in a clinical training program that has been approved by the Board or its

8
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designee, shall be considered time spent in the practice of medicine. For purposes of this
condition, non-practice due to a Board ordered suspension or in compliance with any other
condition or probation, shall not be considered a period of non-practice.

Respon‘de’nt” s license shall be automatically canceled if; for a fofal of two years, respondent

resides in California and fails to practice as a physician assistant.

16.  UNANNOUNCED CLINICAL SITE VISIT The Board or its designee may make

unannounced clinical site visits at any time to ensure that respondent is complying with all terms
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17. CONDITION FULFILLMENT A course, evaluation, or treatment completed after
the acts that gave rise to the charges in the accusation, but prior to the effective date of the
decision may, in the sole discretion of the Board or its designee, be accepted towards the

fulfillment of the condition.

18, COMPLETION OF PROBATION Respondent shall comply with all financial
obligations (e.g., cost recovery, probation costs) no later than 60 calendar days prior to the
completion of brobation. Upon successful completion of probation, respondent’s license will be

fully restored.

19. VIOLATION OF PROBATION Ifrespondent violates probation in any respect, the
Board, after giving respondent notice and the opportunity to be heard, may revoke probation and
carry out the disciplinary order that was stayed. Ifan accusation or petition to revoke probation is
filed against respondent during probation, the Board shall have continuing jﬁrisdiction until the
matter is final, and tﬁe period of probation shall be extended until the matter is final.

20.  COST RECOVERY The respondent is hereby ordered to reimburse the Physician

Assistant Board the amount of $18,576.50 pfior to the end of her probationary term for its
investigative and prosecution costs. Failure fo reimburse the Board’s costs for its investigation
shall constitute a violation of the probation order, unless the Board agrees in writing to payment
by an installment plan because of financial hardship. The filing of bankruptcy by the respondent
shall not relieve the respondent of his/her responsibility to reimburse the Board for its

investigative costs.

and conditions of probation. —-
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Respondent agrees that her probation will not terminate until and unless all costs have
been reimbursed to the Board. Should Respondent fail probation, she agrees that all outstanding

reimbursement costs will immediaiely come due and payable. Respondent further agrees that the

‘[|-Board can‘colle'ct:costs*ﬁ'om*Respondent‘"t’hat*a’re"‘fl’o't‘tiiiiély’p’ﬁid"iﬁ’aiiy appropriate Court as sef

forth in Business and Professions Code section 125.3, even if the Respondent fails to complete
probation.

- 21. PROBATION MONITORING COSTS Respondent shall pay the costs associated

|} with pl‘Obat,iQILm‘Onitoring,,ﬂch,a,nd every year of probation, as designated by the Board, which

may be adjusted on an annual basis. The costs shall be made payable to the Physician Assistant

Board and delivered to the Board no later than January 31 of each calendar year.

22. " VOLUNTARY LICENSE SURRENDER Following the effective date of this
probation, if respondent ceases practicing due fo retirement, health reasons, or is otherwise unable
fo satisfy the terms and conditions of probation, resbondent may request the voluntarily surrender
of respondent’s license to the Board. The Board reserves the right to evaluate the respondent’s
request and to exercise its discretion whether to grant the request, or to take any other action
deemed appropriate and reasonablé under the cAircumistances. Upon formal acceptancle of the
sun‘énder, réspondent shall within 15 days deliver respondent’s wallet and wall certificate to the
Board or its'designee and shall no longer practice as a physician assistant, Respondent will no
longer be subject to the tefms and conditions of probation and the surrender of respondent’s
license shall be deemed disciplinary action. Ifrespondent re-applies for a physician assistant
license, the application shall be treated as a petition for reinstatement of a revoked license.
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ACCEPTANCE
I have carefiully read the above Stipulated Settlament and | Disciplinary Order and have fully

rivcucmed it with my attorney, Paul Chan. T understand the stipulation and the gffect it will have

" on my Physician Assistant License, | enter Into this mpuldtcd Settlement and Dmcmlman Omer
voluntarily, knowingly, and inteiligently, and agree to be bound by the Decision and Order of the

Physician Assistant Roard,

Re‘spondem
 have read and fully discussed with Respondent Heather Stone. PLA, the terms and

conditinns and other matters contained in the above Stipulated Sertlement and Disciplinary Ovder.

Iapprove its 101m and content, P
R p o
DATE /'M‘? / / G/’ )&5“:;;”;"
Paul Chan

Attorney for Respondent

The foregoing S«tip‘u‘lated Settlement and Disciplinary Order is here by respectfully

submitred for consideration by the Physician Assistant Board,

Dated: : Respectfully submitted,

KAMALA DY, HARRI S
Attorney Cxonm al offCalif
Vhiely6 oSk frpfasnof

1S, GATSCHET
puty Attorney General

15300625
30506.doe.

|
§
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i

HN’UI ATED SETTLEMENT (IF ~2013-233796) |
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FILED

Attorney General of California MEPICAL BOARD O CAUFORN[A
CONNIE BROUSSARD SACRAMENTO T}Wu\ij A
Supervising Deputy Attomey Genel al Y_K, Vﬁ?)w\f} ANALYST
JOHN GATSCHET

Deputy Attorney General

~State Bar N0 244388 -~ -~ -~ - oo

California Department of Justice

1300 I Street, Suite 125

P.O, Box 944255

Sacramento, CA 94244-2550

Telephone: (916) 445-5230

Facsimile: (916)327-2247
Attorneys for Complaznant

BEFORE THE
PHYSICIAN ASSISTANT BOARD
DEPARTMENT OF CONSUMER AF FAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against: | Case No. 1E-2013-233796
HEATHER STONE, P.A, ACCUSATION
270 Idyllwild Cir,

Chico, CA 95928

Physician Assistant License No, PA 18207,

Respondent,

Complainant alleges:

PARTIES

1. Glenn L, Mitchell, Jr, (“Complainant”) brings this Accusation solely in his official
capacity as the Executive Officer of the Physician Assistant Board, Depariment of Consumer
Affairs. (“Board”) .

2, Onor about November 23, 2005, the Board issued Physician Assistant License |
Number PA 18207 to Heather Stone (“Respondent”)., The Physician Assistant License was in
full force and effect at all times relevant td the charges brought herein and will expire oh February
28, 2017, unless renewed
/11
11/
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JURISDICTION

3. This Accusation is brought before the Board, under the authority of the following -

laws. All section references are to the Business and Professions Code unless otherwise indicated.

4. _Section.3527.0of the Code-stateg: —— — — — - — —— e e

“(a) The board may order the denial of an applicatidn fof, or the issuance subject o terms
and conditions of, or the suspension or revécation of, or the imposition of probationary conditions
upon a physician assistant license after a hearing as required in Section 3528 for unprofessional
conduct that includes, but is n‘otllimited to, a violation of this chapter, a violation of the Medical
Practice Act, or a violation of the regulations adopted by the board or the Medical Board of
California, A

-“(b) The board may order the denial of an application for, or the suspension or revocation _
of, or the imposition of probationary conditions upon, an approved program after a hearing as

required in Section 3528 for a violation of this chapter or the regulations adopted pursuant

thereto,

“(¢) The Medical Board of California may order the denial of an application for, or the
issuance subject to terms and conditions of, or the suspension or revocation of, or the imposition
of probationary conditions upon, an approval to supervise a physician assistant after a hearing as
required in Section 3528, for unprofessional conduct, which includes, but is not lmlied to, a
violation of tth chapter, a violation of the Medical Practxoe Act, or a violation of the regulations
adopted by the board or the Medical Board of California,

“(d) Notwithstanding subdivision (¢), the D1v1310n of Medical Quality of the Medical Board
of California, in conjunction with an action it has commenced against a physician and surgeon,
may, in its own discretion and without the concurrence of the Medical Board of California, order
the suspension or revocation o"f, or the imposition of probationary conditions upon, an approval to

supervise a physician assistant, after a hearing as required in Section 3528, for unprofessional

- conduct, which includes, but is not limited to, a violation-of this chapter, a violation of the

Medical Practice Act, or a violation of the regulations adopted by the board or the Medical Board

of California,

(HEATHER STONE) ACCUSATION




| board shall consider referencing the standards, regulations, and guidelines of the State

“(e) The board may order the denial of an application for, or the suspension ot revocation
of, or the imposition of probationary conditions upon, a physician assistant license, after a hearmg

“as required in Section 3528 for unprofessional conduct that includes, except for good cause, the

_knowing failure of a licensee to protect patients by-failing-to follow-infection control guidelines—{— —

of the board, thereby risking transmission of bloodborne infectious diseases from licensee to

patient, from patient to patient, and from patient to licensee, In administering this subdivision, the

Department of Public Health devemped pursuant to Section 1250.11 of the Health and Safety
Code and the standards, regulatrons and gurdelmes pursuant to the California Occupatlonal
Safety and Health Act of 1973 (Part 1 (commencing with Section 6300) of Division 5 of the
Labor Code) for preventing the transmission of HIV, hepatitis B, and other bIoodborne pathogens.
in health care settings. As neoe-ssary, the board shall consult with the Medical Board of
California, the Board of Podiatric Medicine, the Board of Dental Examiners, the Board of
Regist'erecr Nursing, and the Board of Vocatiotial Nursing and Psyohiafric Technicians, to
encourage appropriate consistency in the implementation of this subdivision,

The board shall seek to ensure that licensees are informed of the responsibility of licensees
and others to follow infection control guidelines, and of the most recent scientifically recognized -
safeguards for minimizing the risk of transmission of blood-borne infectious diseases.

“(f) The board may order the hcensee to pay the costs of momtorlng the probationary
condltlons imposed on the license.

(g) The expiration, cancellation, forfeiture, or suspension of a physician assistant license
by operation of law or by order or decision of the board or a court of law, the placement of a
license on a retired status, or the vo luntary surrender of a license by a hcensee shall not deprive
the boald of jurisdiction to commence or proceed w1th'any investigation of, or action or
disciplinary proceeding agaihst, the licensee or fo render a decision suspending or revoking the
license.” |

5. Section 3502 of the Code states:

“(a) Notwithstanding any other provision of law, a physician assistant may perform those

3
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medical services as set forth by the regulations adopted under this chapter when the services are
rendered under the supervision of a licensed physician and surgeon who is not subject to a

disciplinary condition imposed by the Medical Board of California prohibiting that supervision ot

_prohibiting the employment.of ,a,physician.. assistant, — —— S - -

(31
'

- “(e)(1) A physician éssistant and his or her supervising physician and surgeon shall
establish written guidelines for the adequate supervision of the physician assistant, This
r.equifeinent may be satisfied by the supervising physician and surgeon adopting protocols for
some or all of the tasks pei‘formed by the physician assistant. The protocols adopted pursuant to
this subdivision shall comply with the following requirements:

“(A) A protocol governing dlagnoms and rnanagement shall, at a minimum, 1nclude
the pleseuce or absence of symptoms, signs, and other data necessary to establish a diagnosis or
assessment, any appropriate tests or studies to order, drugs to recommend to the patient, and
education to be provided to the patient,

“(B) A protocol governing procedures shall set forth the information to be provided to
the patient, the nature of the consent to be obtained from the patient, the preparation and
technique of the procedure, and the followup care.

' “(C) Protocols shall be developéd by ﬂle supervising physician and surgeon or
adopted from, or referenoed to, texts or other sources,

“(D) Protocols shall be signed and dated by the sup01v1smg physician and surgeon
and the physician assistant,

“(2) The supervising physician and surgeon shall réview, countersign, and date a sample

" consisting of, at a minimum, 5 percent of the medical records of patients treated by the physician

assistant functioning under the protocols within 30 days of the date of treatment by the physician:

assistant, The physician and surgeon shall select for review those cases that by diagnosis,

“problem, treatment, or proeedure represent, in his or her judgment, the most significant risk to the

patient,
- “(3) Notwithstanding any other provision of law, the Medical Board of California or board

4
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|}~ 6-——Section-35021-0f the-Code states: -

S W

may establish other alternative mechanisms for the adequate supervision of the physician

assistant,
1] )

“(a) In addition to the services authorized in the regulations adopted by the Medi_oal Board_
of California, and except as prohibited by Secﬁon 3502, while under the supetvision of a licensed
physician and surgeon or physicians and surgeons authorized by law to supervise a physician
assistant, a physician assistant may admiﬁister or provide medication to a patient, or transmit
orally, or in writing on a patient's record or in a drug order, an order to a person who may
lawfully furnish the medication or medical device pursuant to subdivisions (¢) and (d).

“(1) A supervising physician and surgeon who delegates authority to issue a drug
order to a physician assistant may limit this authority by specifying the manner in which the
physician agsistant nﬁay issue delegated p1'eéoript1011s,

“(2) Each supervising physician and surgeon who delegates the authority to issue a
drug order to a physician assistant shall first prepare and adopt, or adopt, a written, practice

specific, formulary and protocols that specify all criteria for the use of a partioular drug or device,

- and any contraindications for the selection. Protocols for Schedule IT controlled substances shall

address the diagnosis of illness, injury, or condition for which the Schedule IT controlled
substance is being administered, provided, or issued.l The drugs listed in the >p1‘oto_co-ls' shall
constitute the formulary and shall include only drugs that are appropriate for use in the type of
practice engaged in by the supervising physician and surgeon, When issuing a-drug order, the
physician assistant is acting on behalf of and ag an agent for a supervising physician and surgeon.
“(b) “Drug order,” for purposes of this section, means an order for medication that is
dispensed to or for a‘patient, iséhed and signed by a physician assistant acting as an individual
practitioner within the meaning of Section 1306.02 of Title 21 of the Code of Federal |
Regulations. Notwithstandiﬁg any oﬁher provision of law, (1) a drug order issucd pursuant to this
section shall be treated in the éame manner as a prescription or order of the supervising physieian,
(2) all réfe-renoes to “ prescription” in this code and the Health and Safety Code shall include drug

5
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e o). Adrug order ,forAanyfp'atient—oared-for——by‘the'physician'assistant that fsfssued by the

-completed an education course that covers controlled substances and that meets standards,

orders issued by physician assistants pursuant to authority granted by their supervising physmxans
and surgeons, and (3) the signature of a physician assistant on a drug order shall be deemed to be

the signature of a preseriber for purposes of this code and the Health and Safety Code.

physician assistant shall either be based on the protocols described in subdivision (a) or shall be
approved by the supervising physician and surgeon before it is filled or carried out.

“(1) A physician absmtam shall not administer or provide a drug or issue a drug order’
fora drug other than for a drug listed in the formulary without advance approval fzom 8
supervising physician and surgeon for the particular patient. At the direction and under the
supervision of a physician and surgeon, a physician assistant may hand toa patient of the
supervising physician and surgeon a proprevrly labeled prescription drug prepackaged bya
physician and surgeon, manufacturer as defined in the Pharmacy Law, or a pharmacist,

“(2) A physician assistant may not administer, provide, or issue a drug order to a

patient for Schedule IT through Schedule V contrdlled substances without advance approval by a

supervising physician and surgeon for that particular patient unless the physician assistant has

including pharmacological content, approved by the board, The education course shall be
provided either by an accredited continuing education provider or by an approved physician
assistant training program. If the physician assistant will administer, provide, ot issue & drug order
for Schedule II controlled substances, the course shall contain a miniﬁxﬁm of three hours
exclusively on Sohédule II controlled substances, Completion of the fequirements set forth in this
paragraph shall be VeriﬁedAand documented in the manner established by the board prior to the
physician assistant's uée ofa reéistration number issued by the United States Drug Enforcement
Administration to the physician ass&tant to administer, provide, or issue a drug order to a patient
for a controlled substance without advance appioval by a supervising physician and surgeon for
that particﬁlar patient,

“(3) Any drug order issued by a physician assistant shall be subject to a reasonable
quantitative limitation consistent with customary medical praqtice in the supervising physician

6

(HEATHER STONE) ACCUSATION |




and surgeon's practice,
“(d) A written drug order issued pursuant to subdivision (a), except a written drug order in a

patient's medical record in a health facility or medical practice, shall contain the printed name,

|--address;-and-telephone-number-of the-supervising physician-and surgeon, the printed or stamped |

name and licensé number of the physician assistant, and the signature of the f)hysioian assistaﬁf.
Further, a written drug order for a controlled substance, except a written drug order in a patient's
medical record in & health facility or a medical practice, shall include the federal controlled
substances vregis.tration number of the physician assistant and shali otherwise comply with the
provisions of Section 11162,1 of the Health and Safety Code. Except as otherwise required for
written drug orders for controlled substances under Section 11162.1 of the Health and Safety
Code, the requirements of this subdivision may be met through stamping or otherwise imprinting
on the supervising physician and surgeon's prescription blank to show the name, licénse number,
and if applicable, the federal controlled substances registration number of the physician aésistant,
and shall be signed by the physician assistant. When using a drug order, the physician assistant is
acting on behalf of and as the agent of a supervising physician and surgeon,

“(e) The medical record of any patient cared for by a physician assistant for whom the

physician assistant's Schedule IT drug order has been issued or carried out shall be reviewed and

coml'tersigned and dated by a supervising physician and surgeon within seven days.

“(f) All physieian assistants who are authorized by their supervising physicians to issue
drug orders for controlled substances shall register with the United States Drug Enforcement
Administration (DEA),

“(g) The board shall consult with the Medical Board of California and report during its
sunset review required bj/ Division 1.2 (commencing with Section 473) the impacts of exempting

Schedule IIT and Schedule IV drug orders from the requirement for a physician and surgeon to

review and countersign the affected medical record of a patient,”

7. Section 2234 of the Code, states:
“The board shall take action against any licensee who is charged with unprofessional
conduct, In addition to other provisions of this article, unprofessional conduct includes, but is not

7
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limited to, the following;
“(a) Violating or attempting to violate, directly or indirectly, assisting in or abetting the

violation of, or conspiring to violate any provision of this chapter.

o N o

—
<o O

~-*(b)-Gross-negligence;

“(c) Repeated negligent acts. To be repeated, there must be two or more negligent acts or

omissions. An initial négligent act or omission followed by a separate and distinct departure from |

the applicable standard of care shall constitute repeated negligent acts,
. “(1) An initial negligent diaghosis followed by an act or omission medically
appropriate for that negligent diagnosis of the patient shall constitute a single negligent act,
~' “(2) When the standard of care requires a change in thé diagnosis, act, or omission

that constitutes the negligent act described in paragraph (1), including, but not limited to, a
reevaluation of the diagnosis or a change in treatment, and the licensee's conduct departs from the
applicable standard of care, each departure constitutes a separate and distinct breach of the
standard of care, }

“(d) Incompetence.,

“(e) The commission of any act involving dishonesty or corruption that is substantially
related to the qualifications, ﬁmoti‘oﬁs, or duties of a physician and surgeon,”

« o

8. Section 2238 of the Code, states:

“A violation of any federal statute or federal regulation or any of the statutes or regulations

| of this state regulating dangerous drugs or controlled substances constitutes unprofessional

conduct.” .

9, Caﬁfornia Code of Regulations, title 16, section 1399525, states;

“For the purposes of the denial, suspension or revocation of a license or approval pursuant
to division 1.5 (oonﬁnenoing with section 475) of the code;, a erime or act shall be considered to
be substantially related to the qualifications, functions or dutles of a person holding a license or
approval under the Physician Assistant Practice Act if to a substantial degree it evidences present

or potential unfitness of a person'holdihg such a license or approval to perform the fungtions‘

8
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authorized by the license or approval in a manner consistent with the public health, safety or
welfare. Such crimes or acts shall include, but are not limited to, the following:

“(a) Violating or attempting to violate, directly or indirectly, or assisting in or abetting the

-violation.of, orconspiringto-violate-any-provision-orterm-of-the-Medical-Practice-Act:

“(b) Violating or attempting 'to:violate, directly or indirectl}y, or assisting in or abetting the
violation of, or conspiring to violate any provision or term of the Physician Assistant Practice

Act,

“(e) Any crime or act involving the sale, gift, administration, or furnishing of narcotics or
dangerous drugs or dangerous devices, as defined in Section 4022 of the code,

119 k]
tow

10, California Code of Regulations, title 16, section 1399.545, states:
. “. '

“(e) A physician assistant and his or her supervising physician shall establish in writing
guidelines for the adequate supervision of the physician assistant which shall include one or more
of the following mechanisms:

“(1) Examination of the patient by a supervising physician the ‘same day as care is given by
the physician assistant;

“(2) Countersignature and dating of all medical records written by 1he physician assistant
within th1rty (30) days that the care was given by the physman assistant.”
“(3) The supervising physician may adopt protocols to govern the performance of a
physician assistant for some or all tasks, The minimum content for a protocol govemmg diagnosis

and management as refened to in this section shall include the presence or absence of symptoms

signs, and other data necessary to establish a diagnosis or assessment, any appropriate tests or

studies to order, drugs to recommend to the patient, and education to be given the patient. For
protocols governing procedures, the protocol shall state the information to be given the patient,'
the nature of the consent to be obtained from the patient, the preparation and technique of the

procedure, and the follow-up care. Protocols shall be developed by the physician, adopted from,

9
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or referenced to, texts or other sources, Protocols shall be signed and dated by the supervising
physician and the physician assistant. The supervising physician shall review, countersign, and

date a minimum of 5% sample of medical records of patients treated by the physician assistant
P p Y

_functioning under these protocols.within thirty-(30) -days-The physician-shall select for review — |- -

those cases which by diagnosis, problem, treatment or procedure represent, in his or her
judgment, the most significant risk to the patient; '

“(4) Other mechanisms approved in advance by the board.

11, California Code of Regulations, title 16, section 1399.541, states:

“Because physician assistant practice is directed by a supervising physician, and a
physician assistant acts as an agent for that physiclan, the orders given and tasics petformed by a
physician assistant shall be considered the same as if they had been given and performed by the
supervising physician. Unless otherwise specified in these regulations or in the delegation or
protocols, these orders may be initiated without the prior patient specific order of the supervising
physician,

“In any setting, including for example, any licensed health facility, out-patient seftings,
patients' residences, residential facilities, and hospices, as applicable, a physician assistant may,

pursuant to a delegation and protocols where present;

111
Y

“(h) Administer or provide medication to a patient, or issue or transmit drug orders orally or

in writing in accordance with the provisions of subdivisions (2)-(f), inclusive, of Section 3502.1
of the Code,

« »

12, California Code of Regulations, title 16, section 1399.546, states”

“Each time a physician assistaﬁt provides care for a patient and enters his or her name,
signature, initials, or computer code on a patient’s record, chart or written order, the physician
assistant shall also enter the name of his or her supervising physician who is respohsible for the

patient. When a physician assistant transmits an oral order, he or she shall also state the name of
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the supervising physician responsible for the patient.”
13, Section 125.3 of the Code provides, in pertinent part, that the Board may request the

administrative law judge to direct a licentiate found to have committed a violation or violations of

~||-the lioensing.;aot_topay~a»sum~hotto-exeeed-thev—reasonablerreost&oﬁheinvesﬁgation*and .

enforcement of the case, with failure of the licentiate to comply subjecting the license to not being
renewed or reinstated, If a case seftles, recovery of investigation and enforcement costs may be
included in a stipulated settlement,

DRUGS

14, OxyContin, a trade name for the opiate, oxycodone hydrochloride, is a Schedule I
coﬁtl*olled substance as designated in Health and Safety Code section 11055, subdivision
(b)(1)(M), and a Schedule II controlled éubstanoe as defined by Section 1308.12, subdivision
(b)(1), of Title 21 of the Code of Federal Regulations, and is a dangerous drug as defined in
section 4022 of the Code. It is a pure agonist opioid which is indicated for the management of |
bain severe enough to require daily, around-the-clock, long term opioid treatmcﬁt and for which
alfernative {reatment options are inadequate. Other therapeutic effects of oxycodone iﬁclude
reducing anxiety, euphoria, and feelings of relaxation, Oxycodone can pfoduce drug-dependence
of the morphine type and, therefore, has the potential for being abused.

15, Adderall, a trade name for amphetamine salts, is a Schedule II controlled substance

as designated iﬁ Health and Safety Code seotion 110585, subdivision (d), and a Schedule 1T
controlled substance as defined by Section 1308.12, subdivision (d), of Title 21 of the Code of
| Federal Regulations, and is a dangerous drug as defined in section 4022 of the Code,

16, Ambien, a brand name for zolpidem tartrate, which is a non-benzodiazepine
hypnotic, is a Schedule IV controlled substance as designated in Heath and Safety Code section
11057, subdivision(d)(32), and a Schedule IV controlled substance as defined by Section
1308.14 of Title 21 of the Code of Federal Regulations, and a dangetous drug as defined in

section 4022 of the Code. It is indicated for the short-term treatment of insomnia.,

11
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17, Testosterone Cypionate, an anabolic éteroid, is a Schedule III controlled substance
as designated in Health and ‘Safet‘y Code section 11056, subdivision (£)(6), and is a dangerous
drug as defined in section 4022 of the Code,

FIRST CAUSE FOR DISCIPLINE

je o]

~ O

.‘ (Bus. & Prof. Code, §§ 2234(b), 3502.1 (e)(1)(2)(3), 3502.1 (e), 3527-Concealment

of Medical Records)

18, Respondent’s license is subject to disoipliné,ry action under secﬁ"ons 2234 subdivision
(b), 3502.1 subdivision (¢)( 1)(2)’(3), 3502.1 subdivision (e), and 3527, in that she committed
unprofessional conduct by concealing medical records of her treatment of her husband such that
no supervising ph-ysician was awate of her prescribing opiates to her husband and no supervisor
countersigned the chart, The circumstances are as follows:

19, On or about July 22, 2013, the Board received a complaint from a Dr, S., a Pain
Management Specialist who was treating patient R.C. Dr. S. discovered that patient R.C. had
been obtaininé additional controlled substance prescriptions from another provider, since
September 3, 2012, which contravened the “Narcotic Agreement” the patient had with Dr, S, The
other provider who had been prescribing oxycodone hydrochloride to patient R.C, was
Respondent, the patient’s wife,

20, On or about September 4, 2013, the board received two more complaints regarding
R_GSpoﬁdelit from two of her employers, The first complaint come from the Director of
Outpatient Midlevel Providers for Oroville Hospital, K.0., who discovered Respondent was
preseribing controlled substances to her husband from December 30, 2011, through June 13,
2013, The Oroville Clinic, (also known as Comprehensive Cate), did not have Respondent’s
husband registered as a patient during this time period and Respondent’s supervising physician
was unaware of Respondent’s prescribing activity, The second complaint came from Dr., H.,,
Respondent’s supervising physician, from the Comprehensive Care Clinic, who stated that
Respondent prescribed Schedule 1T controlled substances to her husband over a three year period,
Further investigation revealed that Respondent had prescribed multiple controlled substances on

43 separate occasions from November 11, 2011, through July 10, 2013, to her husband,
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21, Oroville Hospital system began an investigation of Respondent, and initially no
patient records of patient R.C. were found at the clinic, However, some time later, Respondent

“found” patient R.C.’s chart in a pile of charts “to be filed.” Respondent admitted she kept her

_own temporary. file on her husband so-that her-supervisor-would not-be- able-to-see;review or— |

countersign the patient chart. She also admitted to presbribing controlled substances to her
husband on multiple occasions and claimed to have examined him at the clinic without
receiving any paymeﬁt. |

| 22, According to Dr, H., patient R.C.;s medical records appeared to be newly created,
were not filed with other records and were handwritten despite the fact that the Oroville
Hospital system had gone to an ellectronic medical record keeping system 2 to 3 years before
Respondent began prescribing controlled substances fo her husband, Oroville Hospital
suspended Respondent pending the investigation. Respondent then resigned.

23, Respondent’s license is subject to disciplinary action because she concealed the
medieal records of R.C, from her supervising physician’, and failed to obtain physician
countersignatures after prescribing Schedule IT controlled substances, which constitutes gross
negligence in violation of sections 2234 subdivision (b), 3502.1 subdivision ©)(1)(2)(3), 3502.1
subdivision (e), and 3527 of the Code, '

SECOND CAUSE FOR DISCIPLINE

(Bus. & Prof, Code, §§ 2234(c), 3527-Dangerous Presoﬁbing)
24.  Respondent’s license is subject to disciplinary action under sections 2234 subdivision
(c), and 3527 in that she coﬁnnitted unﬁrofessidnal conduct by engaging in repeated negligent
acts when she increased the dosage of oxycodone hydrochloride and provided respiratory
depressants to a patient with a history of sleep apnea. The circumstances are as follows:
25, Complainant realleges paragraphs 19 through 24, and those parégraphs are
incorporated by reference as if fully set forth herein.

26, Patient R.C. was proscribed 80,000 pills of a combination of OxyContin and

! Concealment of the medical records constitutes an extreme departure even if the chart
was not fabricated by Respondent in response to the investigation by Oroville Hospital,
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oxycodone over a three year period (August, 2010 through August, 2013), and while Respondent
did not initiate this massive prescribing to her husband, she did contribute to his tolerance by

increasing the frequency of the prescriptions of OxyContin and oxycodone from monthly to every

three weeks in the period of November. 11, 2011, through-July-1 0,2012—Respondent-claimed-—|

11
12
13
14
N
16

17

18
19
20

22,
23
24
25

26
27

28

she was only rcﬁlli.ng R.C.’s prescriptions, to avoid him having withdrawal symptoms, vet thig
explanation fails to explain why she increased the frequency of oxyc§done renewals?

27. Respond‘ent’s explanation also failed to explain why she prescribed an entire months
supply of respiratory depressants (Ambien), with refills, to R.C. when this patient had a history of
sleep apnea.

28, Respondent’s license is subject to disciplinary action because she committed

“unprofessional conduct by increasing the dosing of oxycodone from July, 2011, through

December, 2012, for R.C., and she renewed R.C.’s prescriptions for Ambien despite a history of
sleep apnea in December, 2011, and January, 2012, which constitutes repeated negligent acts in
violation of sections 2234 subdivision (c) and 3527 of the Code.

THIRD CAUSE FOR DISCIPLINE

(Bus. & Prof, Code, §§ 2234(b), 3527-Prescribing Controlled Substances to Family Members)
29, Respondent’s license is subject to disciplinary action under sections 2234 subdivision
(b) and 3527 in that-she committed unprofessional conduct by presoribiﬁg controlled substances
repeatedly to her husband. The circumstances are as follows:
30. Complainant hereby incorporates paragraphs 19 through 29 of the instant Aoousatilon
as though fully set forth herein,
31, Oroville Hospital, which runs the Oroville Cl’inic,-had a policy against providers

caring for family members, In addition it is not cthically appropriate for physicians or physician

? After complaints were made to the Board, Respondent could no longer provide medication
refills for her husband, Thereafter, R.C. was atrested for attempting to submit forged
prescriptions for oxycodone to pharmacies on two occasions. On November 19,2013, R.C.
entered a plea of guilty to Health and Safety Code, section 11368, (forgery of a prescription to
obtain controlled substances for personal use), a felony. The Entry of Judgment was deferred to
allow R.C, to enter a Substance Abuse Program (a Diversion Program),-
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_provider after March 30,2012, through.July 10,2013,

assistants to write prescriptions for controlled substances for themselves or their immediate
family members.® From the period of November 11,2011, through March 30, 2012, Respondent,

in effect became her husband’s principal care provider, and then became his occasional care

~N N W

32, Respondent’s license is subject to disciplinary action because she committed
unprofessional conduct by prescribing massive quantities of narcotic medications to her husband
over a prolonged duration which constitutes gross negligence in violation of 2234 subdivision (b)
and 3527 of the Code,

PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters llél'ein alleged,
and that following the hearing, the Physician Assistant Board issue a decision! ,

. Revoking or suspending Physician Assistant Number PA 18207, issued to Heather
Stone, P.A.; ‘

2. Ordering Heather Stone, P.A. to pay the Physician Assistant Board the reasonable
costs of the investigation and enforcement of this case, pufsuaht to Business and Professions
Code, section 125.3; |

3. Taking such other and further action as deemed necessary and proper,

DATED: _July 17, 2015 /%%é/%/ .

“GLENN L. MITCHELL, JR,
Exeoutive Officer
Physician Assistant Board
Department of Consumer Affairs
State of California
Complainant

SA2014312936 /32126069.docx

® American Medical Association Opinion 8.19. Issued June, 1993,
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